
Birchfield Dental Practice 

What our Patients Have to Say... 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Have your say by visiting www.birchfieldpractice.co.uk/patient-feedback or ask our friendly 

reception team for a survey to complete. 

 “Nothing is too much trouble I think 

you are a wonderful bunch of people” 

 
“I get a comprehensive explanation of 

any treatments that I may undergo 

and alternative options explored.  He 

also explains possible future 

treatments” 

 “I feel nervous at the dentist but they 

make me feel as calm as they can 

here and are very friendly so that 

helps me a lot”  “Easy to book, reasonably priced and a 

very good service” 

 
“Professional, courteous, well 

informed, patient focussed” 

 “A dentist whom I feel I can trust and 

one who carries out excellent dentistry.  

He also takes the time to explain what is 

going on with my teeth and what I can 

do to help them along and look after my 

gums.  Pleasant & helpful receptionists, 

a pleasant waiting area and a relaxed 

atmosphere” 

 “Thank you for the excellent service, 

long may it continue” 


