
Birchfield Dental Practice- Patient Survey Results 2013

Hamish Morton

Roland Brookes
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Other

Who is your dentist?

Yes

No

Do you see our hygienist?

How easy have you found it to schedule an appointment?

Easy

Moderately Easy

Difficult

Yes

No

Do you feel our opening hours are convenient?
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Excellent

Good

Poor

How would you rate the welcome you receive?

Yes

No

Are you pleased with our waiting facilities?

Yes

No

Do you find the practice clean, tidy & well presented?

I am seen on time

I am kept waiting but 

given a satisfactory 

explanation

I am kept waiting with 

no explanation

Are you kept waiting after your scheduled 

appointment time?
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Yes

No

Do you feel your dentist listens & understands your dental concerns?

Yes

No

Do you feel that all treatment options & costs are adequately explained 

to you?

Very friendly

Friendly

Unfriendly

How would you rate the friendliness of our staff?

Yes

No

Would you consider recommending us to your family, friends & 

colleagues?


